Republic of the Philippines
DEPARTMENT OF LABOR AND EMPLOYMENT

Intramuros, Manila

TESDA BOARD REFERENDUM
10 January 2003, Friday
Taguig, Metro Manila

RESOLUTION NO. 2003-01

APPROVING AND ADOPTING THE TRAINING
REGULATION FOR THE CAREGIVER

o WHEREAS, the TESDA Adisory Panel (TAP) and the TESDA Experts Panel (TEP) for
the Health, Social and Other Comnuwnity Development Services Sector were organized to
determine the occupational requirements, curriculum and asdessment for the Caregiver;

- WHEREAS, education and fraining in the Health, Social and Other Community
Development Services Sector is one of the critical factors in the development of competencies and
skills of the manpower requirements of the industry;

NOW THEREFORE, BE IT RESOLVED, AS T IS HEREBY RESOLVED, that the Board
approves the Training Regulation for the Caregiver for adoption and implementation;

BE IT RESOLVED FINALLY, that copies of this. Resolution and Training Regulation be
published and disseminated to all concemed.

Adopted this 29" day of January 2003, ,

) @éu;vd}m Ogg 7%;%4’
MA. ADGRINDA DE JE -FOR

Board Secretary VI

Attested By:

o

/ R Q% Q p <Nﬂ\ﬁD . ‘fj/ f/k//\—/

PATRICIA A, STO. TOMAS
Secretary, Department of Labor and Employment
Chair, TESDA Board




DR. EDILBERTO C. DE JESLS

Secretary, Department of Education, Culture and Sportfs
Co Chair, TESDA Board

MANUEL A, ROXAS il

Secretary, Department of Trade and Industry (DT1)
Co- Lh xir, TESDA Board

»

CLUIS P LORENZO, JR.
secretary, Department of Agriculture (DAY
Mpmb@r TESDA Board

JOSE D LINA, JR. -
ccretary, Department of Interior and Loca Government (DILG)
Member, TESDA Board

0 EE%TF@A FALABASTRO

Secretary, Department of Science and Technology (DOST)
Member, TESDA Board \—&Z -

DR.ESTER A, GARC!A
Chairperson, Commission on Hi igher Education (CHED)
Member, TESDA Board



(&
DA V. LIB

Diregtor General, Technical Education and Skills
* Development Authority (TESDA)

M ;her, TESDA Board |

ATTY.IBARRA A. MAL UNZO
Chair, EXCOM-TESDA Board

Member, TESDA Board

. 4
O oot
"CONCEPCION G. DO

National President, CLASS—Trade Union Congress of the Philippines
Member, TESDA Board

m. EORGoNos

National Treasurer, Alliance for Progressive Labor (APL)
Member, TESDA Board ¢ .

JOVENCIO E. AVENIDO
Vice President for Administration

ALU-Trade Union Congress of the Phils.
~ Member, TESDA Board

O Goflslt

DR. NONA SALDANA RICAFORT

President, Philippine Federation of Business & Professional Women
Member, TESDA Board
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ISIDRO ANTONIO C. ASPER

Vice President for International Affairs
Federation of Free Workers
Member, TESDA Board

(1.4 </f.,§z_/ —
RENME LUIS M. TADLE

Vice President, UST ~ Faculty Union

» Sec. Gen. Federation of Faculty Association of the Phils.
Member, TESDA Board :

%&@é%a@?@m

resident) Gordon Enterprises
Member, TESDA Board

DR. JOSELITO S. SANDEJAS
Chairman/President, Professional Managers, Inc.
Member, TESDA Board

»

DR. ALBERTO VICTOR P. FENIX, JR./ |
- President, New Tech Pulp, Inc.
- Member, TESDA Board ¢

ATTY. RANULFO P. PAYOS
President and Chairman of the Board

Change Management International, Inc.
Member, TESDA Board
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DR TERESITA U. QUIRINO

President, Technological Institute of the thppmes (TIP)
Member, TESDA Board

BIS%OP PRECIOSO D. CANTILLAS

Most Rev. Bishop |
Member, TESDA Board
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TECHNICAL EDUCATION AND SKILLS DEVELOPMENT AUTHORITY
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Occupational Skills Standard
o for

| CAREGIVER

INTRODUCTION -

This oc“upatfunai skills s*andad d fines the MINIMUM required stock
knowledge and competencies a skilled worker must possess o quality as
CAREGIVER. Skilled workers are granted a National Certificate (NC) under
occupational title once thay pa s the competency assassment. '

T To upgrads the level of skills of workers in the HEALTH, SOCIAL AND C
¥ DEVEL wf”“f% NT SECTOR with the end view of COMING up wii
cucis/eervices, optimal use of \.,muxpmmt tools and material
roductivity ‘

2. Toprovide employers with g structured basis in the preoarauo,. of job spacificatiors
necessary for salary/wage administration. ~

2. To enhance the developmeant of human resources through a precise asseasinent of
skille workers  in the HEALTH, SOCIAL AKND OTHER COMMUNITY
DEVELOPMENT 3ECTOR.

4. To serve as g basis in the estab hm'r\em of a compstency assessment an
certification system, which can be used for setting up of a qualified pool of
CAREGIVERS ready to sarve both domestic and overseas requirements

5. 7o serve as basis in the Q@ww.aa"nm’ of training programs aver the full rangs of
fraining modsalities mriudmﬁ ihose of the Technical Vocational %Mu LHons,
apprenticeships, learnerships, enterprise-based fr aining and community-t 2sed
programs.

€. To facilitate the selting up of 4 machinary for the determinaticn of appronriate and
adeguate remuneration and

7. Finaily, to reaffirm the government’s goal of professionalizing the sk —ed workers for

which role the TESDA Occupational Qualification and Certification S Sysiem (TO

x
~l

was esiablished.

oy
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Feeding bottles with nipplas

O

First Aid kit
Flat Sheet
Gloves
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FProgram Description

The Caregiver instructional proaram hdS been desigred to provide care and
services to infants/toddlers, children, elderly people and people with spacial needs.
The program is Sp~cn‘f cally deveioped to equp the learners with relevant employable
skills in caregiving. It is thus intended to | improve quality of service in performing
caregiving tasks in a private houscho!d or in an institution, local and cverseas.

Program Geal

The program aims to develop the requxred competenc*es of a caregiver in
accordance with the set standard by the Technical Education and Skills
Development Authority or TESDA. This program is specifically designed to equip the
fearners with !'chh‘“d competencies to perform the duties, responsibilities and
acquired attitude relevant to the job title — Caregiver. It is thus intended to improve

alit

quality of service in performing these c,ompefen ies in a private household or in an
institution, local and overseas : :

The program covers three major competenciss —

= Child Care

= [Eiderly Care

Q)

= Care of Peop!m with ‘Smcla! Needs

By cez“ﬂpéeuon of the program, the learners are competent in the following ~

i b 1

&=
)

Zhild Care

1. Frovide Cars And Support To Infants And Toddlers

r>

Frovide Care And Support To Children

[
T3
Q
1
i
[¢H]
4

ne Sor‘&a! Intellectual And Emotional Development Of Children
P

1N
T3
@]
i
=
@
-

hysical umveiopm nt Of Children

Healthy And Safe Environment

(W3]
=
o
5
=
®
3
I

6. Respond To Emergencies ,

7. Clean Living Room, Dining Room, Bedrooms t And Bathroom
8. Wash And lron Clothes, Linens And Fabrics |
S. Prepare Hot And Cold Meals

-
o
.

stablish Professionalism at the Workplace

-
i
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2. Demonstrate
positive work
ethics and
values

3. Practice
hygiene and
good grooming

-

®

Performance Criteria

Related Knowledge,
Attitude and Safely

Underpinning Skills

Materials Tools
and Equipment

Paositive work values are
observed at all times
Maladaptive behavior are
handled tactfully

Patience and respect for the
feelings of others are
demonstrated when dealing
with customer/client/emplayer
Confidentiality is cbserved
when necessary
Responding to compliments,
complaints, conflicts and
criticism appropriately is
practiced

Personal hygiene/health, safety
and sariitation procedures are
adhered at all times

Personal hygiene and good
grooming are demonstrated to
children, elderly and people
with special needs

Cleanliness and orderliness are
maintained

e Personal hvgiene,
good grooming and
social graces

= Health safety and
sanitation practices

» Work ethics, values
and adjudication

» Handling employer,
customers and
personal finances

Oral communication,
reading, writing and
mathematics

@

= Communicating  an
English and other
languages

= Listening
Empathy
s Creative

]

e Reading
e Writing
» Teamwork

» Interpersonal skills

e Responding to
compliments,
complaints, conflicts
and criticism
appropriately

e Oral communication,
reading, writing and
mathematical




Materials

T Criteri mm_%ma.., Knowledge, Attitude and Underpinning Tools and
antes Performance Criteria . ; g
Elements Safety Skills Equipment
_ . . .
12 Store/convert | e Unconsumed cooked food are | » Food theory . » Methods of * Mmm.%o%oox
‘unconsumed convertedftransformed into » Materials specifications and uses oooxim “ ON_ awmo q
cooked food new dishes o Aooﬁ .mgc.ﬁam:r Uses and ° Im:a::@ of . Fresh
o Store/freeze at temperature of specifications kitchen vegetables
zero degrees o Methods of preparing salad equipment e Condiments
« Unconsumed food are convert | s Handling of kitchen equipment  Proper mﬁ::@ « Milk and dairies
to new dishes s Proper storing e Food costing | * Mmﬁww_m
- » Food costing and portioning and portioning | * D e
. » Meat
13. Storef/convert | e _umoxmq\%mnﬁma uncooked e Seafood’s
uncooked food food are frozen at zero e Poultry and
degrees F temperature _u@m“:m.
e Fasla
e Packed/wrapped %oo% for . Microwave
storage are prepared . Oven
» Uncooked food are maintained « Stoves
at proper temperature « Tilting pans
e Ranges
+ Kit spoon
s Deep fryer
» | adles
.m s Smokers
e Packing
materials
e Containers
» Knife
o Chopping




Performance Criteria

Related Knowledge, Attitude

Underpinning

Materials Tools

.
i Flements and Safety Skills and Equipment |
» Methods o Recipe
4. Prepare Prepared and cooked sauces | e Food theory cooking f . ot ﬁwo%oox
sauces according to recipe » Materials specifications and | | mmja_w:@ of » Cold food Fresh
uses Kitchen equipment vegelables
, ; » Tools equipment: Uses and D =n equip o Condiments
5. Prepare D oeuvres are Uﬁm._@mﬁma specifications s Proper mﬁ::@ « Milk and dairies
appetizers according to requirement or o Food costing and  Cereals
_ preference of client s Trade Theory portioning e Flour
Cana Dm are prepared » Materials specifications and | « Methods of e Butter sauces
e * brep: uses cooking * Meat
» Seafood’s

6. Prepare butter
designs

7. Prepare
desserts

according to requirement or
preference of client

Fingerfoods are prepared
according to requirement or
preference of client

v

Butter pats are prepared
Butter cuirls are prepared
Butter designs are prepared

Materials, equipment/ utensils
used for cooking are prepared
Sherbets, ices and ice cream
are prepared

Fruit desserts are prepared
Pastry desserts are prepared
Mousse is prepared

» Tools equipment. Uses and
specifications

¢ Handling of
kitchen equipment

e Proper storing

e Food costing and
portioning

+ Poultry and game
e Pasta

« Microwave

s Oven

» Stoves

» Tilting pans

s Ranges

» Kit spoon

« Kit fork

Food tongs

Deep fryer
Ladles

s Smokers

» Packing maieriais
» Containers

+ Knife

+ Recipe book
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List of Materials

Face towel
Feeding bottles with nipples

Alcohol First Aid kit
All-purpose soap Flat Sheet
Baby oil Gloves
Basins Hot Water bag
Bath soap fce Ca
Bath towel/towelettes Lo Dpwy Detergent
gzgpsir; e Light Duty Soap/Mild Soap
Botadi e Liquid Scap (Cleaning Bottles)

etaaine Medicines

Bib and baby layettes

Blankets/comfortars Menus/Recipes (Assorted)

Bieaching solution * ;gfs?;;fﬁz;ﬂicms
Books/ Manuals {Children) Neokins
Bottle brush (Cleaning Feeding Bottles) ‘Nu?mrv Bhymes
Burping Cloth Pac?f\:e)rs e
Carpet * B4l -

'E“?m's gown Paper Sandwich bags
Goffes Pencils

Clothes and underwear N
Clothes Brush Pillow Cases
Clothes Hampe Pillows/Throw pillows
ot i = ped]

~ Smpers Plants, Flowers
Clothes Hangers .

~ Palle Record book
;Gmﬂ Balls Rubber Sheets
E:ttgg glc.)g;amerb Shampoo (Hair) and Soap
po Toys (Assorted), games and
Condiments aeeessories
Cream R

et e , Wash Cloth
Detergents (Assorted) Washing Solution
Deodorants (Assorted ; . ,

b Clathse > ) , . Washing Machine Detergent
Dirty Clothes, linens and fabrics Writing Pads
Disinfectants (Assorted) Garb“g e ba
Fabric Softener Sto dé;c;oksg
Food ltems (dairy, vegetable, bread, meat and fruits) ;‘-mrg/mmgl it (hairbrush, comb
Diaper = ‘ =
Cl og" nail cutter, etc.)
st 1aN -

nd tocth pa

Apron foothbrush a th paste

Feeding paraphernalia (plate,
spoon, fork and glass)

(*) Optional

(%3]
[$)]
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