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ANNEX A

AMENDMENTS ON TRAINING REGULATIONS FOR
TRAVEL SERVICES NC II

Existing Promulgated Training Regulations
Board Resolution No. 20'13-17

Amendments

Qualification Title
Travel Services NC ll Same

Section 1 - Definition of the Qualification

The TRAVEL SERVICES NC ll qualification
consists of competencies that a person must
achieve to manage the travelers request for
pre to post trips- lt issues necessary travel
documents and arranges reservations for
travel related services,

consists of competencies that a person must
achieve to process request for independent
travelers. lt responds to inquiries, arranges
reservations for travel-related services, assists in
securing travel documentations and issues the
necessary travel documents.

ERVICES NC ll quatificationThe TRAVEL S

Job Title
. Reservations Staff
. Ticketing Staff
r Travel Documentation Staff

. Gounter Staff

. Reservations Staff

. Travel Documentation Staff

. Ticketing Staff
o Travel Gounselor

o Participate in workplace communication
. Work in a team environment
o Practice career professionalism
o Practice occupational health and safety

procedures

. Participate in workplace communication
o Work in team environment
. Solve/Address general workplace problems
. Develop career and life decisions
. Contribute to workplace innovation
o Present relevant information
. Practice occupational safety and health

policies and procedures
. Exerclse efficient and effective sustainable

practices in the workplace
o Practice entrepreneurial skills in the

workplace

Basic ComDetencles

Page 1 of g
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ANNEX A

romulgated Training Regulations
Board Resolution No. 2013-1

Existing P Amendments

Common Comoetencies
Dev.elop and update industry knowledge
Observe workplace hygiene procedures
Perform computer operations
Perform workplace and safety pradices
Provide effective customer service

NO Amendments

Create travel-related reservations and
transactions
Provide assistance in travel documentation
preparation
lssue IATA-BSP documents and other
passage documents

Core Competencies
Capture, record and respond to travel
service requirements and requests
Create travel-related reserva ons and
transactions
Provide assistance in travel documentation
preparation
Process the issuance of passage tickets and
other travel related documents

Core Com petencies

Section 3: Traini Arra nts

Nominal Training Hours:
28 Hours (Basic Competencies)
28 Hours (Common Competencies)
72 Hours (Core Competencies)

128 Hours - TOTAL

3.1 Curriculum Design:

Nominal Training Hours:
37 Hours (Basic Competencies)
28 Hours (Common Competencies
72 Hours (Core Competencies)

't37 Houis - TOTAL
+ 200 Hours - Supervised lndustry Training

s
Course Descri n

is course is designed to enhance the
knowledge, skills and attitudes of an individual in
the field of tour servicing in accordance with
industry standards. lt covers specialized
competencies such as; facilitate lssuance of
travel documents; and anange and make
reservations for travel related services. lt covers
the basic, common and core competencies.

Th This course is des
leamer with knowledge,

alification must be achieved

attitude, applicable in performing work activities
involv-e in processing request ior independent
travellers, arranging reservations for travel
related services and assisting in securing travel
documentation and issuing travel docJments.
This includes classroom learning activities and
practical work in actual work site or simulation
area.

. Upon completion of the course, the
leamers are expected to demonstrate the
above-mentioned competencies to be
employed. To obtain this, all units prescribed for

igned to provide the
practical skills and

this

Page 2 of g



ANNEX A

isting Promulgated Training Regulations
Board Resolution No. 20,t3-17

Ex Amendments

3.2 Trainin Del
The del ivery of training should adhere to the

design of the curriculum. Delivery should be
guided by the 10 basic principles of the
competency-based TVET.

. The training is based on curriculum
developed from the competency standards;

. Learning is modular in its structure;

. Training delivery is individualized and self-
paced;

o Training is based on work that must be
performed;

. Training materials are direcfly related to the
competency standards and the cuniculum
modules;

. Assessment is based in the collection of
evidence of the performance of work to the
industry required standard;

. Training is based both on and off-the.job
components;

. Allows for recognition of prior leaming (RpL)
or current competencies,

o Training allows for muhiple entry and exit;
and

. Approved training programs are nationally
accredited.

The competency-based TVET system
recognizes various types of delivery modes, both
on and off{he-job as long as the leaming is
driven by the competency standards specified by
the industry. The following training modalities
may be adopted when designing training
programs:

The dualized mode of training delivery is
preferred and recommended. Thus programs
would contain both in-school and in-industry
training or fieldwork components. Details can
be refened to the Dual Training System
(DTS) lmplementing Rules and Regulations.
Modulariself-paced leaming is a competency-
based tratning modality wherein the trainee is
allowed to progress at his own pace_ The
trainer only facilitates the training delivery.
Peer teaching/mentoring is a training modality
wherein fast leamers are given the
opportunity to assist the slow leamers.

AS PER NEWTR
201+04)

The delivery of training shall adhere to the
design of the cuniculum. Delivery shall be
guided by the principles of competency-based
TVET
a. Course design is based on competency

standards set by the industry or recognized
industry sector, (Leaming system is driven
by competencies written to industry
standards)

b. Training delivery is leamer-centered and
should accommodate individualized and
self-paced leaming strategies,

c. Training can be done on an actual
workplace setting, simulation of a
workplace and/or through adoption of
modem technology.

d. Assessment is based in the collection of
evidence of the performance of work to the
industry required standards,

e. Assessment of competency takes the
trainee's knowledge and attitude into
account but requires evidence of actual
performance of the competency as the
primary source of evidence.

f. Training program allows for recognition of
prior leaming (RPL) or current
competencies;

g. Training completion is based on
satisfactory performance of all specified
competencies.

FRAMEWORK (TESDA BR

1
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romulgated Training Regutations
Board Resolution No. 2013-i7

Existing P Amendments

Supervised industry training or on-the.job
training is an approach in training designed to
enhance the knowledge and skills of the
trainee through actual experience in the
workplace to acquire a specific competencies
prescribed in the training regulations.
Distance learning is a formal education
process in which majority of the instruction
occurs when the students and instruc'tors are
not in the same place. Distance leaming
may employ conespondence study, or audio,
video or computer technologies_

ANNEX A

2.The competency-based TVET system
recognzes various types of delivery modes,
both on-and offthe-job as long as the learningis driven by the competency standard;

"p"9q..9 
by the industry. The foilowing training

modalities and their variations/componenti
may be adopted singly or in combination with
other modalities when designing and
delivering training programs:

2.1 lnstitution- Based:
. Dual Training System (DTS)/Dualized

Training Program (DTp) which contain both
in-school and in-industry training or
fieldwork components. Details cln be
referred to the lmplementing Rules and
Regulations of the DTS Law and the
TESDA Guidelines on the DTp;. Distance leaming is a formal education
process in which majority of the instruction
occurs when the students and instructor are
not in the same place. Distance learning
may employ correspondence study, audio,
video, computer technologies or other
modem technology that can be used to
facilitate learning and formal and non_
formal training. Specific guidelines on this
mode shall be issued by the TESDA
Secretariat.

. The traditional classroom_based or in_
center instruction may be enhanced
through use of learner-centered methods as
well as laboratory or field_work
components.

2.2 Enterpdse-Based:
. Formal Apprenticeship _ Training within

employment involving a contract between an
apprentice and an enterprise on an approved
apprenticeable occupation.. lnformal Apprenttceshtp _ ts based on a training
(and working) agreement between an
apprentice and a master craftsperson wherein
the agreement may be written or oral and the
master craftsperson commits to training the
apprentice in all the skils relevant to hii or her
I^r9._"_:y"l 

, srgnificant period of time. usuaily
oelween one and four years, whrle the
apprenttce commts to contfl butrnq productivelv
to the work of the business. Tra,ning ,i --' '' ,

integrated into the production proce-ss and
apprentices leam by working alongside the
experienced craftsperson.

Page 4 of g



ANNEX A

Existing Prom ulgated Training Regulations
Board Resolution No. 2013-17

Amendments

sed Training- where trainrno s
wrthin the company in

accordance with the requirements of the
specific company. Specific guidelines on this
mode shall be issued by the TESDA
Secretariat

2.3 Community€ased:
. Community-Based Training _ short term

programs conducted by non_government
organizations (NGOs), LGUs, training centers
and other TVET providers which are lntended
to address the specffic needs of a community.
Such programs can be conducted in informal
settings such as barangay hall, basketbaI
courts, etc. These programs can also be

. Enterprise.ba
implemented

ram IVITPmobile trainin
3.3 Trainee uirements

. can communicate by oral and written
language;

o physically and mentally able;. with good moral charaiXer; and. can perform basic mathematical
computation.

lowi

ra nees or stu wtsdents to at ntng s
nto th rsecou shou dntry thepossess

fo n U remen tsreqg
this .training should possess the following
requirements:

o Must have completed the 10-year basic
education or an Altemative Learning System
(ALS) Certificate of Comptetion witn griOe t O
equivalent holder

. Able to communicate in verbal and written
form

Trainees or students who wish to enter

Page 5 of 9
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ANNEX A

Existing Promulgated Training Regulations
Board Resolution No. 2013-1

Amendments

3.4 List of Tools, and ilaterialsui

FACILITIES EOI'IPgENT SOPPLES AXO
IATEEALS

QTY QT

SUPP!IES

LCD

CDs

Uodated Offidd

Recommended list of tools,
of a minimum of 25 trainees

equipment
for Travel

and matenab for the training
Services NC ll.

FACtUI|ES SUPPLIES ANO

qTY QTY QTY

PPLIES

25

OwrEaZ

25

25

E,BserE/ td't 25

Conputer wrm

25

25

25

LCO

Syd€n (GDS)

Eleclrcna

follows
TRAVE

Recommended list of tools, and mequipment ateria forls eth intra ing
aof otmaxrmum trainees for L SER cES NC a AS

Page 6 of g
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Existing Promul gated Training Regulations
Board Resolution No. 2013-1

Amendments

3.5 Trainin Facilities
sedBa no cla Ss keinta 2of 5 stude nntVtrai ees

Space
Requirement

Size in
letens

Area in
Sq.
eters

Total Area
in Sq.
eterc

Building
(Permanent)

5

StudenYTraine
e Working 1m x 1m

1sq.
meter

Contextual
Learning
Laborato

8mx5m 40 sq.
meters

Lecture Room
8mx5m 40 sq.

meters
40 sq.
meters

Learning
Resource
Center

3mx5m 15 sq.
meters

15 sq.
meters per

class
Facilities/Equip
menU
Circulation
Area

3mx5m 15 sq.
meters

15 sq.
meters per

class

Total workshop area: 135 sq. m.

3.6 Trainer's Qual ifications

UFTAA/IATA Trainers Certifi cation
. Must be a holder of National TVET Trainer

Certificate (NTTC) Level I in Travel Services
NCil

. Musl be computer and (GDS) literate
o *Must have at least 5 years ioblindustry

experience in the field of expertise/instruction

'Optional. Only when required by the hiring
institution.

have anFor ticketing instructor, must

Certificate (NTTC) Level I in Travel
Services NC ll
&1t1neO Globat Distribution System
(GDS) reservations and ticketing
Must have at least five (5) years travel
rndustry experience

Holder of National TVET Trarner

73 nstit outi an Assessment
nS itut on a mentSSESS IS nu ndertake by
ra n S deto term ne the I ch IEVEM ont uf itsnfo mco Ape rtificatecy of ach revem nt S

uelss ford chea nu ofit mco n

NO Amendments

ANNEX A

NO Amendments

Page 7 of g
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ANNEX A

Existing Promulgated Training Regulations
Board Resolution No. 2013-17

Amendments

Assess Certificati ntstioES TIc No 4 N a na men andt on rraA
4.1 To attain the National Qualification of

TRAVEL SERVICES NC tt. the candidate
must demonstrate competence through
projecttype full-qualification assessment
covering all the units of competency listed
in Section 1. Successful candidates shall
be awarded a National Certificate signed
by the TESDA Director General.

4.2 The qualification of TRAVEL SERVTCES
NC ll may be attained through
demonstration of competence covering all
the required core units of qualification.

4.3 Assessment shall focus on the core units of
competency. The basic and common units
shall be integrated or assessed
concurrently with the core units.

4.4 The following are qualified to apply for
assessment and certification :

4.4.1 Graduates of formal, non-formal and
informal institutions including enterprise-
based training programs

4.4.2 Experienced workers (wage employed or
self employed)

4.5 The guidelines on assessment and
certification are discussed in detail in the
"Procedures Manual on Assessment and
Certification" and "Guidelines on the
lmplementation of the Phitippine TVET
Qualification and Ceftification System
(Pracs)".

4..t NATTO NAL ASSESSMENT AND
CERTIFICATION ARRANGEMENTS

4.1.1 A National Certificate (NC) is issued whena candidate has demonstrated
competence on all units of competency in
a qualification with a promulgated Training
Regulations.
lndividuals wanting to be certified will have
to be assessed in accordance with the
requirements identified in the relevant
univs of competency.
Recognition of Prior Learning (RpL).
Candidates who have gained
competencies through informal trarning,
previous work or life experiences may
apply for recognition in a particulai
qualification through a recognition/
assessment process.
Holders of valid National Certificate under
Travel Services NC ll are required to
undergo assessment in the amended
Training Regulations for Travel Services
NC II.
The industry shall determine assessment
and certification requirements for each
qualifi cation with promulgated Training
Regulations: lt includes the following.
a. Entry requirements for candidatei
b. Evidence gathering methods
c. Qualification requirements of

competency assessors
d. Specific assessment and certification

anangements as identified by industry

4.1.2

4.1.3

4.1.4

4.1.5

4.2 COMPETENCY ASSESSMENT REQUISITE
4.2.1 Self-Assessment Guide. The self_

assessment guide (SAG) is accomplished
by the candidate prior to actual
competency assessment. SAG is a pre_
assessment tool to help the candidate and
the assessor determine what evidence is
available, where gaps exist, including
readiness for assessment.

This document can:
a, ldentify the candidate,s skills and

Knowledge

date's skills andb. Highlight gaps in candi

Page 8 of g
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ANNEX A

Train
uti

xistiE n romPs ulgated latiou nstn9 Reg
B rdoa Resol no o.N 2013- 71

Amendments

assessor and candidate on the
evidence that need to be presented

d. Assist the candidate to identify key
areas in which practice is needed or
additional information or skills that
should be gained prior .

4.2.2 Accredlted Assessment Center. Only
Assessment Center accredited by TEdDA
is authorized to conduct competency
assessment. Assessment centers
undergo a quality assured procedure for
accreditation before they are authorized
by TESDA to manage the assessment for
National Certification.

Accredited Competency Assessor.
Only accredited competency assessor is
authorized to conduct assessment of
competence. Competency assessors
undergo a quality assured syslem of
accreditetion procedure before they are
authorLed by TESDA to assess the
competencies of candidates for National
Certification,

4.2.3

c. Provide critical guidance to the

Page g of 9


